Easy. Flexible. Cost-effective. 


A smarter way to buy the perfect mix of collaboration services. 


A collaboration consumption model for any size business that: 
Enables anytime, anywhere business and greater productivity 
Shifts buying collaboration solutions from an up-front outlay to a subscription model 


Consolidates the services you need under a single contract 


Do your teams need... 

Video conferencing? 

Team collaboration? Calling? 
Contact Center? 


Looking for a way to 
reduce upfront 
technology costs? 


Concerned about 
your ability to meet future 
collaboration needs? 


Flex Plan offers an easy 
way to quickly deliver the 
perfect mix of services. 


Flex Plan lets you manage 
your spend and protect 
your existing IT investment. 


Flex Plan gives you room 
to prepare for what 
comes next. 


Source: Smarter with Gartner: Lessons learned from IT leaders who successfully 
moved to a SaaS-based business model. May 2018. 


What’s included: 


Cisco Webex Meetings 

Cisco BroadCloud 

Cisco Meetings Server 

Cisco Webex Calling 

Cisco Unified Communications Manager 
Cisco Hosted Collaboration Solutions: 
cloud, on-premises, and hosted calling, plus, 
enterprise-grade cloud PBX, now available 


Cisco Contact Center solutions now available! 
Cisco Webex Teams included in every Flex Plan subscription! 


Cisco Software Support Services 

Basic support included in every Flex Plan, or choose 
Enhanced or Premium Software Support Services with 
expanded SLAs and services 


Flex Plan Subscription Models: 


Automatic software 
upgrades included. 


From a few subscribers to 1,000s, 
there is a user-based Collaboration 
Flex Plan subscription that fits 

your needs: 


Enterprise Agreements (Meetings/Calling) 
Maximize value, enable services for everyone 


Active User (Meetings) 
Pay only for what you use, maximize flexibility 


Named User (Meetings/Calling) 
Keep initial costs low, get started easily 


Concurrent Agent (Contact Center) 


Pay only for agents logged in simultaneously, 
with the option to address seasonal spikes by 
adding incremental agents as needed 


Cisco Collaboration Flex°® Plan 


